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Wot 6s a bot ?

bot

Any type of autonomous software that operates as an agent for a
user or a program or simulates a human activity.

Source: The Free Gline Dictionary of Computing
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Buddy list bots

Q Info bot
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<& Maria:Taking it easy
CONVERSATIONS (1) ' U
R ABot is discovered and managed as a
® v | regul ar contact in th

AMay be provided preconfigured in contact
list T sticky bot

ABuddy can message user, change status
text and mood and respond to or capture
usero0s comment s

ABot may be integrated with external
applications and data
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Value

Value to user:

ARelevant content pushed to
user

Alntuitive interaction
AOnline 24/7
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Value to operator:

AFree & Subscription-based content
APremium rate services

ALow cost (automated)

AHighly configurable

Acan strengthen operator brand &
customer relationship



