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Adding value with bots
Wotôs a bot?

bot

Any type of autonomous software that operates as an agent for a 

user or a program or simulates a human activity.

Source: The Free On-line Dictionary of Computing 



Adding value with bots
Buddy list bots

ÅBot is discovered and managed as a 

regular contact in the userôs buddy list

ÅMay be provided preconfigured in contact 

list ïsticky bot

ÅBuddy can message user, change status 

text and mood and respond to or capture 

userôs comments

ÅBot may be integrated with external 

applications and data

Info bot



Adding value with bots
Value

Value to user:

ÅRelevant content pushed to 
user

ÅIntuitive interaction

ÅOnline 24/7

Value to operator:

ÅFree & Subscription-based content

ÅPremium rate services

ÅLow cost (automated)

ÅHighly configurable

ÅCan strengthen operator brand & 
customer relationship


