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Market Today

North America
High Growth SMS phase
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Converged services also 

emerging

South America
Strong requirement for IMPS 

and 3rd party IM

Managed hosted business 

model 

Hubbing also key

Europe
Internet IM strong

Market looking to RCS and 

SIP for new services such as 

Network address book and 

integrated messaging & 

presence

Africa
Strong Competitive market for 

IMPS service providers. All 

deployment models in use.

Content is key

S E Asia
IMPS & 3rd Party IM 

Challenging Handset 

churn

Some new generation 

product requirement

C & S Asia
IMPS & 3rd Party IM. MTS 

key regional player 

(Colibria)


