
Colibria ENRICH™
PRESENCE-ENABLING SOLUTIONS

Convergence encourages more individuals 
and communities to communicate, laying 
the foundations for operators to launch 
profitable mobile instant messaging (MIM) 
and Presence-enabled services and can 
be defined as follows: 

Access Convergence

The same devices using different fixed 
and mobile access technologies to give 
users choice based upon speed or price 
- for example handsets connecting to 
cellular and Wi-Fi/broadband networks. 

Multiple Devices

Offering the same service on multiple 
devices - users currently receive voice 
calls and SMS on mobile handsets 
and emails on PCs, however with  
convergence they can use any service on 
any device. 

Service Convergence

Different services working in unison - for 
example, two people talking or texting on 
the phone while watching the same TV 
broadcast. 

Service Switching

Changing communications as a dialogue 
evolves - for example, switching from an 
IM conversation to a voice call. 

Protecting your Market Position

With convergence encouraging the 
phenomenal growth of new social 
networks and communities, the stage 
is now set for operators to establish 
their own profitable, new generation 
messaging and Presence-enabled 
services.  Service providers outside the 

UNLOCKING THE POTENTIAL OF NEW GENERATION MOBILE COMMUNITIES 
 

Colibria�s Enrich Presence-enabling solutions empower operators and service 
providers to lead the way in the converged services market. Through sharing Presence 
and contact data  amongst multiple services, true end-user value can be achieved.  
Colibria�s solutions work with any new and existing messaging technologies including 
IMPS, SIP, IMS, SMS and MMS. This deployment �exibility simpli�es integration, 
enhances ef�ciency and delivers a strong return on investment.
Technological and social developments are taking the requirement for new generation messaging and services interaction to the next level.  
Access, device and service convergence, broadband and multimedia adoption, market advancements and new social networking models have 
together set the stage for ever-growing mobile communities across the world and the desire to share information. 

telecoms industry are starting to take 
advantage of these opportunities with 
services such as Voice over IP (VoIP) 
and they are likely to employ strategies 
that could marginalize operators’ future 
voice, messaging and content revenues. 

To establish a leading position in this 
evolving marketplace, operators should 
look to create strong MIM and Presence-
enabled services.  Many believe that 
convergence is only possible within IMS 
topologies, however evidence shows 
convergence can be implemented as part 
of any SIP based network.  In addition, 
the flexibility of Colibria’s solution 
portfolio enables operators to implement 
SIP IM solutions together with their 
traditional networks as an evolutionary 
step.

Enabling New Generation Services

Colibria’s solutions allow full 
interworking with multiple existing 
messaging technologies, including 
IMPS, SMS and MMS.  This compatibility 
simplifies the move to new revenue 
generation offerings, enhances efficiency 
and promotes communication between 
services.  In turn, operators are able to 
fully support current subscribers whilst 
introducing lucrative new business and 
service models. 
  
The solutions provide:

Adaptable single core platform for 
converged service deployments
Optimum compatibility through IM and 
Presence Server product offerings 
based on the OMA SIP/SIMPLE 
standard
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Presence gives new reasons to communicate



Central management and contact list 
data sharing through XDM 
Opportunity to build value in new 
generation IP networks with Presence 
Extension options to migrate to SIP-
based networks from existing IMPS-
based messaging services
Seamless interworking with existing 
SMS, MMS and IMPS messaging 
services. 

Presence-enabled Contact Lists
  
Presence-enabled contact lists have been 
deployed successfully as part of IMPS MIM 
services. Presence gives subscribers a 
reason to communicate, driving up usage 
and revenues. Colibria Enrich makes it 
possible for operators to Presence-enable 
contact lists for all kinds of new generation 
services.

Colibria Enrich Presence-enabling 
Solutions 

SIP Application Enrichment

Enrich solutions provide the choice for
flexibility and scalability and can be 
deployed in multiple ways: as the key 
Presence-enablers to deploy a SIP IM 
service, to Presence-enable other new 
generation services, or both.

Colibria Enrich SIP Presence Server 

This powerful SIP-based server
controls and manages every aspect of
Presence-enabling a new generation 
of  communication services, such as 
Presence-enabled VoIP. It provides 
consumers with new ways of personalizing 
and presenting their profiles to 
communities, while offering a wealth of 
appealing reasons to communicate with 
others. 

Many operators have been looking for ways 
to make their services more intelligent 
and user-friendly. In the case of traditional 
network topologies, it is often not cost 
effective to deploy separate and multiple 
Presence solutions for individual services. 

As Colibria’s Enrich solutions can 
be utilized within multiple services 
simultaneously it removes the risk of 
creating the traditional service silos that 
in many cases have proved inefficient and 
costly.  Operators can now benefit from 
Presence-enablement within a myriad of 
services, in the same way that it is starting 
to with MIM services. 

The Enrich SIP Presence Server is uniquely 
developed with applications, as well as 
VoIP, in mind. The completeness offered by 
the Enrich SIP Presence Server is designed 
to provide feature richness and operational, 
effective management of Presence:    
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Flexible standards-based model for 
managing Presence information  
Adaptable architecture supporting 
different data models 
Deployment flexibility integrates with 
XDM, MIM, PoC and IMS solutions 
Supports partial Presence information 
publication and notification 
Supports multiple Presence sources and 
combinations within single composition 
policy
Supports all Presence information 
sizes and manages defined content 
re-direction 
IMS compatible and fully compliant with 
3GPP standards
Fully OMA SIP/SIMPLE compliant.

Colibria Enrich XDM Server

The Enrich XDM server is a sophisticated 
platform that can be utilized to enable new 
Centralized Address Book models which  
opens a wealth of new service possibilities.  
First of all, subscribers are able to access 
their contact list from any device including 
mobile phones, fixed line phones, PCs, TV 
set top boxes and even games consoles.  
By making it easy to invite others to 
communicate, service usage and revenue 
uplift is possible.

Based upon circumstance and preferences, 
the order of contacts can also be changed 
dynamically.  As a result contacts may 
appear in a different order, based upon the 
role or identity the subscriber assumes.  
For example, work related contacts may 
appear at the top of the list when at work, 
while the details of friends and family may 
appear first when at home. 

As contact details are stored centrally, any 
changes to personal contact details can 
be automatically distributed to all other 
contacts.  Subscribers can ensure they 
have accurate details for their contacts 
while their contacts have up to date details 
for them. 

Centralized Address Books also enable 
common contact lists across different 
applications and helps establish dynamic 
and personal group-based communication:

Flexible list creation and management 
based on defined rules 
List change notifications
Security and validation defines user 
access and usage rules 
Supports partial list updates
Flexible deployment as a standalone 
solution or integrated with other 
application-based server solutions, such 
as Presence
IMS compatible and fully compliant with 
OMA standards.
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Multiple Identities

The Enrich solution fully supports multiple 
identities.  As illustrated, the assumed 
identity of a subscriber changes during the 
course of a day.  One moment they may 
be a colleague, the next, a friend. Based 
upon this identity, it is possible to change 
the service behavior of applications.  For 
example, when a subscriber is in the office 
certain friends may be restricted access, 
while at home access can be restricted for 
certain colleagues.

SIP IM Services

In addition to the Enrich SIP based 
Presence-enabling portfolio, Colibria is 
able to deliver all key components required 
to deploy SIP based IM services. This can 
be achieved by adding the Evolve SIP IM 
Server to an Enrich solution. 

Each MIM and Presence-enabled service 
allows operators to exploit new market 
opportunities and deliver engaging 
offerings for the next generation of 
consumers. 

Operators can be assured full 
interoperability with services and 
components supplied by other vendors 
as Colibria’s SIP portfolios are fully 
Open Mobile Alliance (OMA) standards 
compliant. 

Colibria Platform For Convergence

Colibria’s solutions are the foundation 
for operators seeking to establish and 
evolve MIM and Presence - enabled 
services now, and in the future.  From 
modular server solutions to handset and 
PC clients, Colibria provides market-
leading scalable solutions for delivering 
end-to-end MIM services and application 
Presence-enablement.  With Colibria 
MIM and Presence-enabling solutions 
at the heart of their systems, operators 
can create and deploy dynamic new 
generation services that work with 
existing applications and devices. 

About Colibria

Founded in 2000, and with offices 
worldwide, Colibria is the global leader 
in new generation MIM and Presence-
enabled solutions.

Colibria provides solutions to operators 
and service providers with a total 
global addressable subscriber base of 
over 350m, including Telefonica, TMN 
Portugal, TeliaSonera, DiGi, MTN and 
Maxis.

Colibria can also provide innovative solutions for Operator Mobile IM and Internet IM 
Gateways - for more information, please contact us.

E sales@colibria.com www.colibria.com
T + 47 67 11 35 00 (Norway) T + 44 118 324 2200 (UK) T + 65 6549 7128 (Singapore)


